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ABSTRACT : 

PURPOSE: To appropriately make a request to collect information and retrieve 
information even when a user uses plural electronic mail systems by providing a 
virtual form administration part, an information agent part, receiving 
operation part, and an environment operation part which administers an address 
book. 

CONSTITUTION: A definition operation part 31 uses the virtual form 
administration part 50 to store definition contents in an information base 
according to an instruction the user. The receiving operation part 32 displays 
information provision requests from other users to the user and also replay. 
The information agent part 40 sends an electronic mail of the information 
provision request according to the definition contents of the information base 
and stores information provided by an electronic mail. At this time, the agent 
part 40 automatically acquires the mail addresses of respective users according 
to electronic mail systems that the system can use at the point of time and the 
contents of the address book 81 and sends a mail. The environment operation 
part 33 refers to and updates the contents of the address. 
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1 

Wktmmnfigt. fRMumtin—fk* urn 

ft * -1V7 Y VXnftmcZh hTYVX-f-v 

±Ese«flH8fc:a^ft , JJE7 H vxf -y 9 *f "Jffl LT 
flfflTOBfcVf * -;u^r Afcfflwc giSStyctf IBIS 

[000 1] 

sR&ff "3 it mm^T^zm-th . 

[0002] 

[0003] «t SlSlVv^fc-g-cU. WVva. 

[0004] a». «f>-^Xf A £>ft.T# 

[0005] 

Tn, m-fmmi3---?mmxnferz>mm 

Am—ftf P C £ L A N (C1K& L/C ttfli L TV *4 

nmm&zmtxmmix^hw&fmzmz&m.? 

^4J:-5$r%&, HI8lliHtJL-irrj5ftt:t>»b^ 

1\ ^-/PTKUX^WflrSfcrtfcH-JL-iffcBas 50 
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Jvf , ftmtf o i < V > j&*fir n 1 1, \ -5 fS1ffl*>'$> -j fc . 
[0006] *%BBOgWi. -A^i-lWHHfeO* 

[0007] 

S&tfl^jWSBBfflttfc l/C«*S*i4flBIK-:*fc . 

A<r)m<,zm^xm z F*->uz&%mL. nmmm 
f sg«5i: vf-* -ivr y uxmmmm-t 

&7YUZ7-/7t, 7Y\'X7--j-?Z t gm-%>l&tm 
[0008] 

[0009] ««AVf til ffi^-X^-ofiLLfg 

[ooio] r KvxTV aww*i— 

[ooin mm t mmt. m^-x^mz^ 

[0012] gmmftmt. mmmm&mmu 
a— f frt> co^zn-yxmrn^-x^m^mm^ 

[0013] »fiM#a5fi. fbcr>3.—ffrt > <?>jmmm 
[0014] fpgx-^ x > hmt. mm<~xcD^.m 
iJt*^ -^x-mztiKfimmmfi o. znt 

T a«Wfc*i— 9»<0^ -;P7 Y UX 0 SJ LX*- 

[0015] mmmmt. r y vxr v ? <r>n®<n% 

[0016] CO X 0 izmm-h i t T% Bfr^<7) 

[00 17] 
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immm] *m<?>-9mMzmazm^xffl s nt&. 
[ooi8] a-**jw>t:^ *m&mm tx^-nm 

■th. 

[ 0 0 1 9 ] hh^L— f tmfe<F>T-~? (Mlli r>N-y 

mtxmmthm^. x— ma-fB&fro&sf— vt 
mth'm^-* Zfemtz z t a^iw „ tMK- 

[0 0 2 0] Sfcfc, -efcWLTs iOSMBIfc 

[0021] tt%mmm%\tmr<-*<r>wmf> 

[0022] ^Bfcttafc*g*>T-*MM&*5&* 
[0023] ig^##5£gt£ifU, tf?gAV y^zwm 

mix&mmzmmi. sax,-?*! 

[0024] J&i#<^c^igiSSiifcflH8{iflB8x->f 
Sill.. flBfi^-^rt-C«#JHB*fc:flrffiiflt#/i!ttt 
[ 0 0 2 5 ] d -3 LT«tt&ftfcflBBIitiHIK-x«o& 

[0026] *4-x-1fi^BJLT^4flRtK-X*)8t 

[00 2 7] (ii-fUHSL 
fcVva.-iffc»LT«BRflME<Oill*S:*^-;UTff 

[0028] attsfei.— •fM-ptt. tmmmcommm 
m^-^^yhmmmiz^mi. sw^— nznt 
x&mztix^&m^-xcr>mtimmttf8.L. m% 
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4 

sums-cas. 'jamztix^mm^-xtfnMhti 
if, r\mntkmmffitfttf$.2tix]mzti& . 

[0029] tftsfcfli. iEBSitfctt58ffltt«5i£i&»6. 
[0030] IteRBMtiflHBx-y'x y 

io ^^^mTc^tmmzmmi-h. 

[0031] &mmi%mwLft®£m*x®m&%zm 

[ 0 0 3 2 ] $t, mft<n<¥X'3---*f*m.-?hmtf 

ZWM&t h . Z oa-if liBmHMiV?X -)V7 Y 

a*?* ft b nmzm ix ^h^-^zmx 
\^o^-^m<tnFFx-)V7Yvxv>ntfMm'm 

[0033] J2UJJMB Lfc J: 3 £ti?$lRlfei'XTA£Ul 
[0034] *#Ui?tt£T*W.-- 

#7 54 7V h/-t-A^rM^Ttlf*§ill>i t 

[ 0 0 3 5 ] m 1 »±*IKB<0-|lttMO^X-fAtt«S: 
*"tHHT*S. ±f4LfcJ:5t. ■^X^^yiimm 

(vffif&xfr&fzib. -^^MgamLxhb. 

[0036] 02{i*^^U)#$-tftc7)tz^^N- 

1 0. A-HfU? 1 1 N f^rW 1 2. df-,-K 
40 YWHi 1 )^. A-Kf-fXi'llli 

rn^A^T-^fgtt-ri,. fU?7W 1 2(S 

[0037] **1 OtliCPU (4>^&a^E) 1 o 
ou ^*uioo2. fa?3ybo-7ioo 

3. fU7M3>-hn-7 100 4, ^— #-H3 
1 00 5, 7>)xnyhD-7l 0 0 6, ^ 
7h7-;3>bn-7l OQHz£*)ffi&ZtiZ>. C 
p u l o o l \±^isy<£W<r)§m*%)Wfh . > t u i 
50 0 02lirn^7A J ?>T-^*l9*H-S. fa^ny 
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hn-7l 0 0 5f±A-Kr-f** 1 l<7)$fKJP&fT0. 

ayba-yl 0 0 4{iT-f 1 2 

vMWi'fio. 1 0 0 5(23— 

sK-F 1 S^Mffll^-ffa. -7^^rjyhn-7l00 6 

i o o i\iW)^^vh<nT-?m%*mnh. 

[0 0 38] #v*rA£«j£'r&#Vi/yH;i&aWfc 

his^m* sis ltv vm* mm\zmm<nm$xh * 

[0039] *^XxA{2£g§&#g|S3 1 . tfllftfta 
32. &W*ff3ff3 3. jSiX-y'xVh40 > fiftgffl 
WISH 5 0. -oJ2l±tf>«?*-A«»6 0 ( a, 

b, . . . ) vy&mruy^&t^ 7Yvx~r»,?& 

K mWUy?S2. ^l^-y^X8 3cO#S7 r -^ 
Jg»»tf5»3 L *HUiflsS3 2. fflg&ft 
$3 3, t»fgX-^'xyh4 0. {SSfflffilfagP5 0li 
^ t 'J 1 0 0 2 _LfcR#&i *U C P U 1 0 0 1 siflSR 
LTllfTtS. 7KI/X/-y^81. ffiW^yfS 
2. t^K7?X83UA-Kfa^ 1 l_h^fSSrt$ 
flh. 

[0040] mm^m 1 . *mxm* 2 . ami* 

WSflfcattA? tfy^y YX-MftL, .Uta— 
[004 1] £SM#gi53 1 (S'tPg^-^^a^^ 
[0042] SflMffgiSii. ffi«3&»A,«flHffllffi«aif 

[0043] m$mm\i.. ^mmmmmt^-otz, 

AT'&I>. 

[0044] tff$gx-i/"x y b 4 0 (i. -/Ufa 

[0045] 5£»£fftHS3 1 . Sfflkftm 2 , 
#$3 312:2--- ftf-fiifciifE *frvtf:v^&£fcfi»;£ 
nt^trSix-&w^ML. 4ff8x->-'xyh4 Otii^x 

[0046] 5 0\m<7)7n?y A*>£> 

n M ixXWfrth y-CfyV 7'a^y^X'h 9. T HI/ 
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[ 0 0 4 7 ] «^-;Uffa»6 0 1 ttzy* 7y 'J? 

M»£fT5 . €T^-;i^fSgP6 0{iftj£-fl>Si^- 
rt^Xf AICJ6 tX 6 0 a , 6 0 b . • • fc-oJ3Lh 

[0048] T Kl^TV 7 8 1 (J^i^r ATifllfflS 
[0049] ffl«A*-f >^8 2(2. 5tlJi:^j!flacO^ 
[0050] *ft#y?;*8 3{i:. fi£g*>&Oft$0Slg 
[005 1 ] ifi4>#SMf«0*|«itcttfi«fflS6fcif^; 

&&ffi«MVHCj*#-f6 £ b X'W£ L i 3 fc-f & *><0 
20 Tfc 0 . ? MlfaWaH fcSfcirft 4 . 

[0052] ^QtM-CttfiBBfflttiiMKOT-^flBt 

I. 

[0053] m3lZ7r,-f X o (ESfflJft9 Ottr -f 
^ h U«T<C*aS»T-^ 9 0 0 1 t8^'J»H*T- 
^9002 £&o„ ^)1^»t-^ 9 0 0 Hi 

[0054] {mmMc?>%mtimx'2 o-xmmnx 

[0055] £aj£8T-* 900 1 li^twiSM 

*\ asij^Hw-^ 900 2{iflaaeasotci om^o 

40 [005 6] 04(i7=r;^9 lWf-i'iKwt. 
[0057] 7 jj-;^ 9 1 &y * )\sy£ists&<n®32M 

«S9o£*»ttjssasttrfi«iu is^r-f^ 

[0058] 05»^ y^8 2c0»j£«rgrf . -ft 

«A*>r y^s 2te*<7)Tizm<Dtfm^-xzmmz 
50 f/^yr8 2S#t7tA^rfti. 
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[0059] ffifg<-xii7 *^y9 1 <7)Tizn.mmm 

L,T*R$;h.*. SgfflS£9 2(iflHIK-.*<0jai 

36*is«ffi/aBaij/«tt«»ij ttt«s<i* . 
[0060] utf, mmmmv>T-mf8.mwt 
*. 

[ 0 0 6 1 ] 06 (c£8Jfltf 9 2 c7)T-?fifj£S:7Kt. 

stsr-? 9 2 o 2 , mmzmt&fimwmnm® 

JaB(0^{i3fg^^gS9 2 0 3i:JSSA 
P*D$ 7 4 )Uf 9 2 0 4 OW«frrS . 
[ 0 0 6 2 ] H7 fcHt«JS«T-* 9 2 0 2ff>mi^ 
■t. fflf 9 2 0 2 ii${®9 2 11, ^-7' 
* y^HS 9 2 12, 4M8#-R 9213, Wmili7 
5/9 2 14, iR«fflfiftB9 2 1 5, JR*£TB9 2 1 20 
6, IR*WJ89 2 17. £ISBf+9 2 18, tS1#£» 
92 19, &#SB#^92 2 0, ^^-^§^9 2 
2 1 <0#B**»o. 

[ o o 6 3 ] wm 9 2 1 1 tt**>flttiK-*a«f «.k a 

[0064] 7)V-7* W?-*9 2 1 2{2<e<9tf$'< 
-^fcflHHt«ttf &ifc*fl3BW4i-1f*» (-A 
Oh) Srte&ftS. 

[0065] &HJ#-*9 2 1 3 ti**)flMIK-*fctt 30 
tt*fi-CV^««w»«^»^r-tSa-1f** (—Alii 
±) fcftifrf*. flWm«*tfaHLfca— fC*ott 

[0 0 66] mmh?779 2 1 4*i-e<0flWIK-^ 

[oo67] ir»^b 9215 nm&mmmcomn 

BttfcttiW*. 40 
[0068] HJHSTT B 9216 liflHBttttCfiRO^ft 
Btf£ttlW.&. £*)Bfffc"f!r*i:*rfc 

[0069] iKmiH«l9 2 1 7IJffifB£tt0aRai*tt£ 

*. 

[0070] JgKBft9 2 1 8{i£OftS8<-x£§|#>* 
[00 7 1]i«|#*«J92 19li;<0flH(K-^Oje 50 
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[0072] ftfc«B#*9 2 2 Oti^WfSfg^-XlC 
[0073] **^-y#*9 2 2 1 liZnfiffl^-Z 

<m. b rt« t & nw)^- tssw & . 

[0074] H8»SB£ft£S9 2 0 3«««S* 
t. 

[0075] JB@^SS9 2 0 3144859 2 3 1 , ft 

§9 2 3 2, AP&SIJ9 2 3 3, flfclS#-S£ 9 2 3 4 , 
«*fi«9 2 3 5, >*-s>#99 2 3 6<0&S#£ft 
o. 

[0076] £«?9 2 3 1 <i*WSB*>4*jWftH$il 
[0077] ftS9 2 3 2ttmmcr>mitiffi.?Z>® 
[ 0 0 7 8 ] A P®Ji| 9 2 3 3 tt**>«B«>fWR£R* 

iUHcf 'Jffl-rs T7- u ^-s^ g y/o ^7 

[0079] fl8B#-J|9 234 (i*<0JSB'v?)ti!$8iS 

-T** VA'-g 9 2 1 2 0W7± •yhktcl. 
[0080 J «*Ha9235tt*<9EB«fl8fc*iR 

[0081] ^-^#^-9 236 li*0)JlB0>rtSS:« 
jpt*BW)«5i^-^#9S:tSII«|-r* . 
[0082 ] H9 Cff ffiffl«9 3 

[0083] mm 9 3 liwjijttGwr?- * t lxih 
vmsmmrf-* 9 302 tut^m/mm/mm 

fcliWR^i-f *»t!lttS#i/Sfl|«&JSB5l«9 3 0 
3 fcl^flWM^SftfcJlB AP7t4^9 304 

BAP7r-<;U9304Ji, *i/^f 
[ 0 0 84 ] 0 1 0fcflWgffl«Waf-^ 9 3 02cDffi 

[0085] 930 2uii»ks$% 

ffB 9 3 1 1 , ^ttft§^9 3 1 2, lKS*1!£fW9 
3 13, IR*««9 314, mm^\9 315, «KK 
frB9 3 1 6<0«8R*»-3. 
[0086] iR^g^^ff B 9311 UA9f^JRAS$ 
SraofcB#S:ISIlW"4. 

[0087] ^itft#-t9 3 1 2\t±T<r>m&m%fr 
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[0088] WM^Vttm^ 9 3 1 3(4 , iRftS^^fr 
H 9 3 1 1 tofftttSfiT^ft BfrciKIMBfcfcffofcfflr 

[0089] Wktt8L9 3 1 4fcM3BIW>1&f»* 9 3 1 

[0090] 3T2M9 3 1 5(4. ##ft»(C. -t«^)iSt 

*^ft<0flJW*£8frLfcB*»S>. £T?>tWSBijl« 
A> Oiggfrli -a fc B ft 4 T'T-J) * . 

[009 1] JHlXlrB 9 3 1 6(4. * nmmmzm 
BflWB^ttSitfeMrWBft^l-. 

[0 0 9 2] 01 lfcJBBR*9 3O30>«Mteii5*. 

[0093] JI@S*9 3 0 3(±««a— f45 932 
1. lSftB9 3 2 2, AP;M7°9 323. JIBAP7 
r-frt/£9 3 2 40*R**!*o. 

[ 0 0 9 4 ] lgffia-lf£9 3 2 1 (itagBflffli&it 

[ 0 0 9 5 ] ii«B 9 3 2 2 (4<ewJSBfi88£tf Mft 
rtfc»ttU:Btt£*-*\ 

[0096] AP*47*93 23(4, ^^SBflHB&f^ 
[0 0 9 7] flBAP7r>f;k&9 3 2 4(5. *tf5*0 

[ 0 0 9 8 ] 01 2 (C«aHfflttWBM»BWf 9 4 

0 2«o«figs-^f . mm%&nmmm^-? 9 a o 

2(4. 0SHB9 4 1 1 . fft&ttilB9 4 1 2. 
94 13. 0c8&B&B9 4 14. iSft#=S^94 1 5. 
tSfg^-^.=SI^9 4 1 6. ffrffl&!|]J!S«ft9 4 1 7« 
&gfH£fto. «^B94 1 1. ffr$X(IIR94 1 2 . « 
■8#*«!9 4 1 3. HHIK-X45*94 1 6. fftSftR 
JHB£ft9 4 1 7(4ficiffi0^ji^filt-|E^-ri»S^-C?) 
0 . ffi^jgi* B 9 4 14. jgf3««fr 9 4 1 5 iifiicifflW 
SBIi^HiTlESW-iBS'C* l> . «*8B 9 4 11 (iftffi 
ffltt«rff«LfcBft**t. f&SJWR|9 4 12li, 
«3Hfc*«-SjBiitf>8IIIR. f **>^»ftflJ0<OBft** 
-f. £Hi#&ffc9 4 1 314, fiteSSrftoi— r&bm 
*Ft. te^5SMB9 4 1 4(4. flBHSrSJtfca-Wjg 
2i&ffofeBft*5H-. 9 4 1 5(4. 

SEiSSff^i— IfO**^*^-. ffifB<-X£ft9 4 1 

B£»9 14 7(4. flWK-X45»94 1 6"C*S*lft 
flWK-*l*j*>. ti?f8^t:fl5^&JSB?>£ft (-o 
JJLh) 

1 o o 9 9 ] 0 i 3 ^zmim&tmjmmT-? 9 5 

0 2 ^ffl«60tt53iJ»@WT-^ 9 5 0 

2(4. tfeftfflttffrftB 9 5 11. ftj£*«$9 5 12, 
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tt&ft&gttB 9 5 13. mM2fo9 514. m< 
-A**9 5 15. ft«)Bg«R9 5 16. (*9|t&ft9 

5 17. ^89 5 18. &§5?*SH9 5 1 9<?)&g££ 

[0100] ft§fffflfgfft£B 9511. fft£««»9 5 
1 2. tt«K-*«»9 5 1 5(*ttKfflffin$£J: 0« 

a5SR*^««#l«l»CEifi5*l. &5gfflSS£ffB9 5 
13. aMS**«s9 5 14. 4f8R3Rg«»9 5 16. ft 

**tt9 5 1 7{«affl««:5E(t«-3fea— •fjWJBRi' 

io o mziimtii . «»b 9 5 1 8 . *t*&ji 

9 5 1 9(4. tt5WflK*»tR0, StlSSUC-fim^Sg* 

[0101] $5f?fflffiffr£B 9 5 1 1 (4. .1 (O^ffliK 
^M^tHtt^t. fpjft#*«s9 5 1 2(4, Z\cr> 

#9 5 1 5(4, I(?5«lSR*ij;*«fflLT«eRSff"5«JR 

[0102] 1*3KgS«&9 5 1 6(4. ff^^-X^ 
20 9 5 1 STSSfliflfflK-^lTC. ®.m<Ottmtt& 
JflBOSSsfcaH". ^^^9 5 1 7(4, $3?£fHlgf 

JWBB^ftJ&Tft. &5&B9 5 1 8(4, WRfcSttoWrB 
ft**"*. &§£&H9 5 1 9(4. m&Vr 
9 5 1 7te£SLfc1Sffoo***ijH-. «BR*«^f-x 
>y ? ftfiMtUffl-Cff V\ WffifgOg«B-C'(4ff^^ 

[ 0 1 0 3 ] 0 1 4 C^fflffiit^fflffi^S^'J^mWr 
-?96 0 2<0«j££*rf, 
30 [0104] «BRffltfin$ffitf<oa8<K$B9«T - ? 9 6 
0 2»4S!HI#*Sfe9 6 1 1 ti*fIB 9 6 1 2<7)#^^$- 

wo. 3*ft^^9 6 1 K4. zeMsmmfckmm 

fmUca— !f^>45*3&*r. ««B9 6 1 2(4. 

[O1O5]015(C7K1/X7'>y^ M^ffl tfi^HSM 
mrff-^r 970 2«*«S:3?f . 
[ 0 1 0 6 ] T b'l^7> ^«*ffl«E«IMiH5BWT- 

^9702 (4iMfI#«t,9 7 1 1 fc&fIB 9 7 1 2^# 

40 El^T-^9 6 0 2<0*^i:R-T*i. 

[0107lHl6fc7Kl/*7*-y? ^SS'JttHWT- 
^ 9 8 0 2 WffSfiKSr^-f. 7 ^ ~-v ? <nm\Wffli 
T-t 9 8 0 2 (4. a— 9 t «W9 8 1 0 1 . — ofcLL*) 
THWX*»9 8 2 0*»fe**. 

[ 0 1 0 8 ] 0 1 7(4i-if^»9 8 1 OWflWi-Cft 
6. a-lf*»9 8 1 0»4a— 9**^-9 8 1 1 U- f 
^9 8 1 2*W*b-thWWKh*. a— «f»*9 8 1 

S^fca^-^^R^T-Jbi. a.— «T459 8 1 2(4H|g 
50 tea— !fte«LTa*S*lft45«;T*D. 3lS(4*A<0 
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1 1 

[0 10 9] Ell 8{iTh'l^£»9 8 2 0c9fiJ£T'$> 
4. 7 KUX^?$9 8 2 0{SJ--f#^9 8 2 lbU? 

ifS-f 9 8 2 1 fi-x— £ff 9 8 1 9 8 

1 1 !f##£ttllW&. m^M-^r HU 

X9 8 2 2te, f<r>%^~)V7YV^im 
-f4. a— f£$f 9 8 1 0fc7*Kl/X£?£9 8 2 0T|i| 

%<r>3L.—¥<n¥r?nrf-x-)V7Y'i'XZ3k 10 
[0110] «±0#«ffieBfflitt*ffiW LTffifgOJe 

[o 1 1 1 ] 01 9izwmfficr>T-mm^-t. e 

JhC&4. 20 

[0112] EMiftii-y'xy bxmmwn 

<9±®h LT<£bix4^t^m^'&u±gI-ej> 
4 " # + #Vi rtua lEnve 1 o p e # — # " £• 

[0 113] #Tn^5A<0Bftia^t6. 

[0114] m2(mmmft&3 lwya-^-v 

•) . iBIl$ii4 t t-fXT 773 101 TM.—ya* 
^f^ATJ^tt^t&O. 9*3&»^<OJS^*gft 30 
K4fc ^T773 1 0 2t*A/C\ JgSflSlCftofcJa 

jhca-hw- s . iraa^-tturstf xf - -y r 

3 1 0 lt^O. &^Hyia t A*S*i4tf>£f*o. 
[0115] jl— «^rt»j5(*^MB««0A*Tftii 
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